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IN THE CLAIMS: 

Please add claims 21-23. 

Please amend the claims to read as indicated herein. 

1 . (Currently amended) A method carried out by a status engine f or monitoring 
services of an information technology (IT) environment, wherein the method is based op 
a service model, wherein the service model include s service model elements, wherein 
each Qf the service model elements represents a service of the fT environment and is 
associated with a service model status, wherein the service model elements include a\ 
least one superordinate service model element and at least one subordinate service 
model element saidtha method comprising: 

eva l uoting, by a ctatuo ona i no. calcufatino thea, status of the at least one service 
(superordinate service* model elementthat dppnnrin nn nt innrt nnn nf +hn rw,,^. ?f 
one or more othor corv i ce s (subordinate oorvi c o c ) and one or more moccqgoo coming 
from s e rvices of tho IT e nv i ronment and affecting tho status of the superordinato 
service, by considering status depe ndency and propagation between the service model 
elements within the s ervice model according to one or more rules, 

wherein the status of the at least one superordinate service model element 
depends on a status o f the at least one subordinate service model element, 

wherein the rul es define the dependency of the status of the at least one 
superordinate service model eleme nt on the status of the at least one subordinate 
service model element and a prop agation of the status from the at least one subordinate 
service modef element to the at l east one superordinate service model element, and 

wherein the rules include at least one of: 

a) a rule that is based on additional attributes of at least one of t he service 
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model elementej ather than the _service model status; 

b) a rule that ignores the at least one subordinate service s model element : 

c) a rule that is defined by a user on the basis of at least one of I) logical and ii) 
arithmetical operations of the status or the attributes of the at least one subordinate 
service s model elemen t or of pa i d 01 * ? , ? . *$™ nr nf rniH ottrih ntno ; and 

d) a rule that Is programmed individually by a user. 

2. (Currently amended) The method of claim 1, wherein the rufes, when the 
status of the at least one superordinate service model element is calculated, 
comprioe include: 

status propagation rules that each have as anjnput only one parameter, 
Aame<vwherefn the pa rameter js the status of the at least one subordinate service 
model element , and 

status calculation rules that have as anjnput one or more parameters, chose** 
selected from the group consisting of: the propagated status of the at least one 
subordinate servicesjnadel elements , message s coming from services of the IT 
environment and additional attributes. 

3. (Currently amended) The method of claim 1, wherein the calcufation 
evaluat i on of the status of th e at least one superordinate service model element 
depends on any combination of a ti-three different types of input data: the status o f the at 
least one subordinate service s model element , the-messages affecting th e at least one 
superordinate service model element and the additional attributes of the service s model 
elements . 

4. (Currently amended) The method of claim 1, wherein the additional attributes 
can take values that are different from the-possible values of the status of the services 
model elements . 
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5. (Currently amended) The method of daim 1 , wherein the status of the at least 
one superordinate service model element is only calculated rf certain attributes of the ^t 
least one superordinate service model element are set. 

6. (Currently amended) The method of claim 1, wherein specific subordinate 
services model elements of the at l east one subordinate service model element are 
individually treated for the calculation of the status ev al uation of the at least one 
superordinate service model element . 

7. (Original) The method of claim 1 , wherein user-specific external data is 
included in the rules. 

8. (Original) The method of claim 1, wherein time of the day Information is 
Included in the rules. 

9. (Currently amended) A computer system for monitoring services of an 
information technology (IT) environment, wherein the computer system monitors the 
services based on a service mo del, wherein the service model includes service model 
elements, wherein each of the sen/ice model elements represents a service of the IT 
environment and is ass ociated with a service model status, wherein the service model 
elements include at least one sup erordinate service model element and at least one 
subordinat e service model element, wherein a status of the at least one superordinate 
service model element depends on a status of the at least one subordinate service 
model element, the system comprising: 

a status engine for evaluot i ng calculatinq the status of at least one of the service© 
fDPtief elements, where! ns aldthe status engine i s programm e d so ac to carjLcalculate 
the status of athe at least one se rvic e (s uperordinate service) model element by 
considering status dependency and propagation between the service model elements 
within the service model th at doponrin nn nt l oact nn a nf thm, phtnrn. ^ nn. ^ r m ^ r ^ 
othor cerv i c e s (subordinate oorvioec) and on e or more moosagoo coming from sorvicoo 
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of the I T onvironmont and affooting tho otatu s of tho cuporord i noto corv i oo , according to 
one or more rules r th e rul e s i nc l ud e at l east ono of:; 

3_us_er interface for configuring the rules: and 

a graphical display for visualizing monitoring results. 

wherein the rules define the dependency of the status of the at least one 
superordinate service model element on the status of the at least one subordinate 
service model element and a propa gation of the status from the at least one subordinate 
service model ele ment to the at least one superordinate service model element, and 

wherein t he rules include at least one of: 

a) a rule that is based on additional attributes of at least one of the service model 
elements other than the service model status: 

b} a rule that Ignores the at least one subordinate sen/ice s model element : 

c) a rule that is defined by a user on the basis of at least one of i) logical and ij) 
arithmetical operations of the status or the additional attributes of the at least one 
subordinate service s model elemen ts or of nn i ri mn^^n fl n nr nf g« i H . i+trth i and 

d) -a rule that is programmed individually by a usen- 
a u se r i nt e rfa ce for configuring th e rul e s; and 

a graphical diop l oy for v i sua li z i ng tho monitoring roou l to . 

10. (Original) The computer system of claim 9, wherein the interface for 
configuring the rules is a graphical user interface. 

1 1 . (Original) The computer system of claim 9, wherein the interface for 
configuring the rules is an application programming interface to other programming 
languages. 

12. (Currently amended) The computer system of claim 9, wherein the Interface 
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for configuring the rules Is a script programming language of which tbea syntax is 
provided by the status engine. 

1 3. (Currently amended) The computer system of claim 9, wherein the status 
engine is capable of handling a graph structure of the IT network of services in which 
each.of the services can have one or more depending services and one or more 
services on which tteach of the service^ depends. 

14. (Original) The computer system of claim 9 P wherein the dependencies 
between the services of the IT environment are visualized as a graphical representation. 

15. (Currently amended) The computer system of claim 14, wherein the status 
and status changes of the services model elements of tho IT onvimnmnnt nra visualized 
in a graphical representation. 

16. (Currently amended) A computer program product including program code, 
when executed on a computer system, for carrying ou t bv a status engine, a method for 
monitoring services within an information technology (IT) environment, 

wherein the method i s based on a service model, wherein the service model 
includes service model elements, wherein each of the service model elements 
represents q service of the IT en vironment and is associated with a service model 
status, wherein the service m odel elements include at least one subordinate service 
model element and at least on e subordinate service model element, and wherein the 
status of the at le ast one suoerordinate service model element depends on a status of 
the at least one subordinate service model element 

wherein sa44the method comprio i ng includes calculatino e va l uat l nq by a Etatun 
eng i no, tho a_status of athe at least one s e rv i c e ( superordinate service model element 
by considerino statu s dependency and propagation between the service model 
elements within the service mo del according to one or more rules, wherein the rules 
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define the dependency of the statu s of the at least one suoerordinate service model 
element on the status of the at least one subordinate service model element and a 
propagation of the st atus from the at least one subordinate service model element to the 
at least one superordinate servic e model element. ^ th^it rtr>ponrir nr . ^ kwt nfthn 
otatusoo of ono or more other s e rviooo (oubordinat e sorvloos) and one or more 
messages ooming from sorvfcos of tho IT environment and offeot i ng tho ctatus of tho 
suporordinato corvioo, according to ono or mom ruloc - a nd 

wherein the rules include at least one of: 

a) a rule that is based on additional attributes of at least one of the service model 
elements other than the service model status: 

b) a rule that ignores the at least one subordinate service s model element 

c) a rule that is defined by a user on the basis of at least one of i) logical and ii) 
arithmetical operations of the status or- additional attributes of the at least one 
subordinate service s model element or of catd moRnngne nr nf mid ^rih i anc j 

d> a rule that is programmed individually by a user. 

17. (Original) The computer program product of claim 16, wherein the program 
code provides an interface to the user for configuring the rules. 

18. (Currently amended) The computer program product of claim 4617, wherein 
the interface for configuring the rules is a graphical user interface. 

19. (Currently amended) The computer program product of claim 4€12, wherein 
the interface for configuring the rules is an application programming interface to other 
programming languages. 

20. (Currently amended) The computer program product of claim 4&17, wherein 
the interface for configuring the rules is a script programming language of which4he 
syntax is provided by the status engine. 
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21. (New) The method of claim 1, wherein the status of at least one of the 
service model elements further depends on one or more messages coming from 
services of the IT environment and affecting the status of the at least one of the service 
model elements and wherein the rules further define the dependency of the status of • 
the at least one of the service model elements on the messages. 

22. (New) The computer system of claim 9 P wherein the status of at least one of 
the service model elements further depends on one or more messages coming from 
services of the IT environment and affecting the status of the at least one of the service 
model elements and wherein the rules further define the dependency of the status of the 
at least one service model elements on the messages. 

23. (New) The computer program product of claim 16, wherein the status of at 
least one of the service model element further depends on one or more messages 
coming from services of the IT environment and affecting the status of the at least one 
of the service model elements and wherein the rules further define the dependency of 
the status of the at least one of the service model elements on the messages. 
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